Firstfp

transforming travel

Tickets Issued via PayPoint

With effect from the 31 May 2010, we will be making FirstMonth (£60) tickets
available through 350 PayPoint outlets across South & West Wales, throughout our
operating area.

In addition, 50 of the outlets in key locations have been selected to sell FirstWeek
tickets.

This is to make it easier for customers to access our tickets before boarding, to
raise the profile of our monthly/weekly tickets and, it is intended, to speed up
boarding times and improve service reliability. Key agents will also hold limited
supplies of our service information.

The tickets the outlets will be issuing are as per the example below; customers
should be permitted to travel as per standard conditions. There is no need to issue
an additional ticket.

Note that PayPoint receipts which are not sealed in First laminated
pouches are NOT valid for travel — PayPoint have instructed their
agents accordingly.
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